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BOARD OF DIRECTORS
Main Number:  3545        Fax:  3505
Chairman and President 
James A. Harmon                Rm 1215 x3500
Vice Chair, First Vice President & COO
Jackie M. Clegg Rm 1209 x3535
Directors
Dan Renberg Rm 1257 x3540
D. Vanessa Weaver Rm 1229 x3520
Vice President & Counselor to the Chairman
Clyde W. Robinson, Jr. Rm 1228 x3511
Chief of Staff 
Vacant Rm 1210 x3538
Counselor to the Board
Gloria B. Cabe Rm 1214 x3525
Special Assistant to the Vice Chair
Joseph L. Hepp, Jr. Rm 1231 x3544
Special Assistants to the Board of Directors
Khalid  Azim Rm 1203 x3547
Phu D. Huynh Rm 1212 x3508
David Orenstein Rm 1239 X3532

CONGRESSIONAL & EXTERNAL
AFFAIRS
Main Number:  3230 Fax:  3236
Vice President 
Sandi S. Jackson Rm 1267 x3216
Deputy Vice  President
William E. Hellert Rm 1261 x3233
Senior Legislative Analyst
Susan Houser Rm1261 x3232
Beverley K. Thompson Rm 1261 x3235
Deborah A. Willig Rm 1276 x3227

OFFICE OF COMMUNICATIONS
Main Number:  3200 Fax:  3210
Vice President
Marsha Berry Rm 1267 x3203
Supervising Communication Officers
Ken Murphy Rm 1277 x3208
Public Affairs Specialists
Linda Formella Rm 1266 x3204
Marianna K. Ohe Rm 1276 x3206
Nancy Publicover Rm 1266 x3205
Niki T. Shepperd Rm 1266 x3202

GENERAL COUNSEL
Main Number:  3460 Fax:  3462
General Counsel
John Niehuss Rm 947 x3430
Deputy General Counsel
Elaine Stangland Rm 947 x3445
Attorneys
Douglas O. Adler Rm 965B x3447
Marian Anwar Rm 955 x3432
Tracey E. Braun Rm 951 x3437
Roger Cohen Rm 941 x3440
John G. Connor Rm 937 x3815
Kamil P. Cook Rm 939 x3451
Louis Emery Rm 957 x3452
Lisa G. Geberth Rm 943 x3446
Peggy Hathaway Rm 937 x3454
Steven T. Kargman Rm 937 x3458
Carol Kolstad Rm 950 x3436
Matthew Lapin Rm 967A x3431
Carter Lawson Rm 955 x3559
Barbara Manning Rm 941 x3435
Eniko N. Miksche Rm 961 x3427
Clara Ohr Rm 967A x3432
Kathleen Philpott Rm 963 x3438
Howard Schwitzer Rm 957 x3229
Nicole Soulanille Rm 957 x3457
Assistant Secretariat
Barbara A. Lane Rm 973 x3957

CHIEF FINANCIAL OFFICER
Main Number:  3250 Fax:  3294
Chief Financial Officer
James K. Hess Rm 1055 x3240
Deputy Chief Financial Officer
Michael J. Discenza, Jr. Rm 1061 x3952

PORTFOLIO MANAGEMENT & REVIEW
Main Number:  3266
Manager
Esteban de la Riva Rm 1078 x3266
  John D. Gatenbee Rm 1078 x3272
  Willie D. Stamp Rm 1078 x3292

INTERNAL AUDIT
Quang Phung Rm 1064 x3255
  John D. O'Shea Rm 1064 x3254
TREASURER-CONTROLLER
Main Number:  3585
Treasurer-Controller
Vacant

Deputy Treasurer-Controller

Joseph A. Sorbera Rm 1053 x3241
  Budget and Reports
    Kenneth L. Buschow Rm 1047 x3259
  Cash Control
    David Paris Rm 1067 x3244 

PROGRAM ACCOUNTING & SERVICING
Assistant Controller
Joyce E. Isaac Rm 1067 x3277
  Guarantee & Insurance Servicing
    Yolanda Cash Rm 1069 x3279
  Loan Servicing
    Denise Somerville Rm 1075 x3291
 
LIBRARY
Main Number:  3980 Fax:  3985
Librarian
Eugene Ferguson Rm 966 x3981

ASSET MANAGEMENT
Main Number:  3600 Fax:  3625
Vice President
Clement K. Miller Rm 741 x3224
Claims Officers
J. Fletcher Carriger Rm 737 x3606
John G. Conant Rm 747 x3637
Terry Dennison Rm 736 x3607
John D. Faith Rm 737 x3608
Debra A. Femiano Rm 749 x3623
Joe Wade Jackson Rm 741 x3604
Edward P. Konieczka Rm 747 x3620
Madeleine Lamy Rm 733 x3614
Charles A. Leik Rm 747 x3401
Iris Moncada Rm 749 x3616
Denise Morgan Rm 737 x3615
Margaret Phifer Rm 736 x3619
Donna L.Schneider Rm 749 x3612
Reinaldo Sucre Rm 733 x3469
Nestor SyBing Rm 737 x3605
Micheal Trued Rm 737 x3621

INFORMATION MANAGEMENT &
TECHNOLOGY GROUP
Main Number:  3850 Fax:  3428
Chief Information Officer
Patrick H. O’Hare Rm 1043 x3851
  Computer Security
   Gary L. Shelton Rm 1047 x3849
  IM/T Operations
   Candelario Trujillo, Jr. Rm 1043 x3845
    Networks
     Robert J. Hughes Rm 1043 x3572
    Records
     Carlista Robinson Rm 766 x3351
 TECHNOLOGY SYSTEMS
 Robert J. Hughes Rm 1043 x3572

GROUP VICE PRESIDENT  - RESOURCE
MANAGEMENT
Main Number: 3560 Fax: 3319
Dolores dlT. Bartning Rm 1017 x3561
  
ADMINISTRATIVE  SERVICES
Main Number:  3330 Fax:  3528
Director 
George J. Sabo Rm 1017 x3313
Manager - Adminstrative Services & Security
Phil Ammirato Rm 1023 x3312
  Facilities Management
  Russ Fisher Rm 1023 x3345
  Travel & Security
   Brian Smith Rm 1023 x3348
Manager - Contracts and Acquisitions
  Mark Pitra Rm 1023 x3338

EMPLOYEE DEVELOPMENT & TRAINING
Main Number: 3325 Fax: 3718
Director
Cynthia B. Wilson Rm 753     x3591
Jeanne S. Felix Rm 740     x3325
LaMonica C. Nelson Rm 740     x3322

EQUAL OPPORTUNITY AND DIVERSITY
Main Number:  3590 Fax:  3595
Director 
Cynthia B. Wilson Rm 753 x3591
Program Managers
Cynthia D. Dunn Rm 753 x3596

HUMAN RESOURCES
Main Number:  3300 Fax:  3627
Director
Dennis Heins Rm 771 x3229
Personnel Management Specialists
Glorious L. Broughton Rm 777 x3368
Gregory DaDamio Rm 771A x3324
Carol P. Miller Rm 771 x3323
Joanne C. O'quinn Rm 767 x3328

Evelyn Swann Rm 771 x3334

GROUP VICE PRESIDENT  - STRUCTURED &
TRADE FINANCE
Main Number: 3225 Fax: 3226
Jeffrey L. Miller Rm 1115 x3601

OPERATIONS & INTERNATIONAL BUSINESS
RELATIONS
Vice President
David C. Chavern Rm 1123 x3439
  Leilani L. Newton Rm 1113 x3958

CREDIT REVIEW & COMPLIANCE
Main Number:  3470 Fax:  3486
Manager 
Wayne L. Gardella Rm 1237 x3787

Amelia A. Abell Rm 1138 x3475
Ruth Anthony Rm 1136 x3478
Kit Arendt Rm 1131 x3480
Linda Bitterfeld Rm 1133 x3476
Xiomara Creque Rm 1131 x3477
Claude L. Fike Rm 1133 x3479
Dolleen Jenkins Rm 1140 x3481
Judy McClain Rm 1138 x3482
Reyane Mustofi Rm 1138 x3701
Brenda White Rm 1140 x3485
Data Integrity Specialist
Tim Rogan (TTD) Rm 1112 x3256

CREDIT APPLICATIONS & PROCESSING 
Main Number: 3800 Fax: 3628 
Manager
Roberta Zenn Rm 1123 x3221
 
   Eileen P. Brodigan Rm 1103 x3954
   Steven Goldstein Rm 1112 x3716
   Theresa B. Turner Rm 1103 x3960
   Deborah D. Feggins Rm 1112 x3444
   Susannne H. Vasjuta Rm 1112 x3552

INTERNATIONAL BUSINESS RELATIONS
Veronique Cavaillier Rm 1105 x3916
Cheryl Conlin Rm 1123 x3955
Frank M. Graeber Rm 1125 x3924
Julie Joyce Panero Rm 1111 x3402
Paul J. Tumminia Rm 951 x3413
Kristine Wood Rm 1005 x3913

TRADE FINANCE
Main Number:  3400 Fax:  3420
                          3700 Fax:  3717
Vice President
Kenneth M. Tinsley Rm 1157 x3668

Angela Beckham Rm 1162 x3418
Ray Ellis Rm 729 x3674
Douglas M. Fyre Rm 1163 x3808
Vasilios Giannopoulos Rm 1157 x3610



Trade Finance (Cont)
Marion M. Hinchman Rm 1164 x3410
Margaret Kostic Rm 1111 x3556
LeRoy M. LaRoche Rm 1129 x3802
Wilson Llerena Rm 1163 x3262
Mauricio Milian Rm 1163 x3656
Rita Murrell Rm 1109 x3712
Deborah Thompson Rm 1129 x3702
Carlos Vidal (TTD) Rm 1109 x3714
Ken Wickett Rm 1123 x3814

TRANSPORTATION
Main Number:  3550 Fax:  3558
Vice President
Robert A. Morin Rm 1035 x3453

Yasamin Al-Askari Rm 1035 x3704
Adrienne Delbecq-Backos Rm 1035 x3638
Edward  Ciampa Rm 1035 x3707
Philip W. Dunton, Jr. Rm 1035 x3554
Rhonda S. Johnson Rm 1035 x3705
Robert F.X. Roy Rm 1035 x3557

STRUCTURED FINANCE
Main Number:  3690 Fax:  3695
Vice President
Barbara A. O'Boyle Rm 1005 x3694

Donald Hultman Rm 1005 x3411
William H. Harrison Rm 977 x3416
Hala El-Mohandes Rm 1005 x3809
Natalie L. Schneider Rm 1005 x3813
John Shuster Rm 1005 x3691
Paula Swain Priestley Rm 1005 x3999

GROUP MANAGER - POLICY
James C. Cruse Rm 1243 x3761

COUNTRY RISK and ECONOMIC  ANALYSIS
Main Number:  3730 Fax:  3745
Vice President (Acting)
James C. Cruse Rm 1243 x3761
Economists
Ralph Buck Rm 1278B  x3405
Ignacio Diaz Rm 1275D  x3741
Colleen Getz Rm 1277   x3725
Peter J. Gosnell Rm 1273   x3733
William Marstellar Rm 1278C  x3739
Cheryl Moriarty Rm 1275A  x3740
Michele Wilkins Rm 1278A  x3743

ENGINEERING AND ENVIRONMENT
Main Number:  3570 Fax:  3584
Vice President
James A. Mahoney Rm 1169 x3573
Deputy Vice President
Karl Kendall Rm 1173 x3580
Engineers
Samuel R. Carnegie              Rm 1177A x3577
M. Tiffin Caverly Rm 1177 x3564
Joseph D. Ondrejko Rm 1184 x3582
Ashok Pasricha Rm 1178 x3579
Wayne K. Rewega Rm 1175 x3583
Christopher Williams Rm 1164 x3571
Environmental Specialist
Popi Artavanis Rm 1165 x3576

POLICY, &  PLANNING,
Main Number:  3760 Fax:  3770
Vice President (Acting)
Helene S. Walsh Rm 1238 x3768
Analysts
Nicole Behrendt Rm 1240 x3778
David Drysdale Rm 1243 x3777
Isabel O.Galdiz Rm 1233 x3763
Alan Jensen Rm 1238 x3773
Michele A. Kuester Rm 1240 x3766
Wendy Wright Rm 1233 x3774

GROUP VICE PRESIDENT -  SMALL 
AND NEW BUSINESS 
Main Number: 3900 Fax: 3930
William W. Redway Rm 919 x3633

EXPORT CREDIT INSURANCE
Main Number:  3630      Fax:  3675 to 3678
Vice President
Piper P. Starr Rm 719 x3626
Buyer Underwriting Managing Director
Vacant Rm 701 x3613
Caribbean, Central and North America
Risk Manager
Arnold Chow Rm 701 x3636
Credit Officers
David W. Carter Rm 705 x3667
Marina Chu Rm 705 x3652
Suzanne Garrod Rm 701 x3672
Johnny Guiterrez Rm 733 x3645
Heide Malhotra Rm 713 x3664
Leon White Rm 711 x3923

Africa, Asia, and Mid-East,
Risk Manager

Dawn Henderson Rm 709 x3660
Credit Officers
Nigusse Haile Rm 705 x3788
Nora Petkovich Rm 701 x3878
Anita Turi Rm 709 x3669

Europe and South America
Risk Manager
Thomas Fitzpatrick Rm 731 x3642
Credit Officers
Steven Dell’ACQUA Rm 737 x3696
Jean-Claude Eugene Rm 707 x3641
Ellen Lubetzky Rm 707 x3653
Duane Lambeth Rm 713 x3661

Exporter Underwriting
Director
Walter Kosciow Rm 719 x3649
SOUTH (1)
Risk Manager
Will iam Houck Rm 715 x3646
Credit Officers
Mohammed Aslam Rm 729 x3635
Daria Irons Rm 728 x3647
Kristen Johnson Rm 725 x3864
Jill Larson Rm 725 x3665
Edward Lenahan Rm 728 x3651
Judith Rivera Rm 729 x3417
Lisa Varney Rm 725 x3698
Broker Relations / Product Development/
Berne Union
Assistant Director 
Daniel V. Dowd Rm 719 x3640
Underwriting Management
Managing Director
Bruce R. Hunt Rm 719 x3632
Assistant Director
Amy Laack Rm 733 x3650
Credit Manager
David V. Dettner Rm 711 x3639
Policy Adminstration Department
Supervisor
Joan T. Prender Rm 712 x3655

BUSINESS DEVELOPMENT
Main Number:  3900 Fax:  3931
Director
Michael Spivey Rm 921 x3459
Broker Relations
Robert L. Charamella Rm 911 x3631

Marketing Group
Manager
Stephen Maroon Rm 911 x3901
 Seminars, City/State
  Augustine A. Grace Rm 912 x3910
 Web Design/Graphics
  Susan Hein Rm 912 x3915
 Customer Fulfillment/Database
  Carole Radin-Absalon Rm 912 x3944
  Mary Tundo Rm 912 x3949

Product Development Group
Manager
Charles Goohs Rm 905 x3790

Emerging Exporter Group
Manager
Craig O'Connor Rm 910 x3939
  Tammy Maxwell Rm 927 x3375
  Bert Lomax Rm 925 x3917
Sub-Saharan Business Development Group
Manager
John Richter Rm 921 x3903
  Kyle Jackson Rm 927 x3927
  Talatt Rahman Rm 927 x3911
  Maureen N. Scurry Rm 927 x3905

Sales Unit
John Lavelle (212) 466-2951

BUSINESS CREDIT DIVISION
Main Number:  3780 Fax:  3793
Vice President
Sam Z. Zytcer Rm 905 x3782
Loan Officers
Pamela Bowers Rm 903 x3792
Stephen Kent Rm 938 x3989
Susan Lutsky Rm 942 x3795
Elizabeth A. Osario Rm 936 x3784
Mary Ann Price Rm 938 x3789
Gerald D. Solomon Rm 942 x3904
Kevin Taylor Rm 938 x3781

REGIONAL OFFICES
Director
John Lavelle (212) 466-2951
Regional Office Coordinator
Kyle Jackson Rm 915 x3927

MIDATLANTIC
811 Vermont Ave., Rm 909
Washington, D.C.  20571
Main Number: (202) 565-3940

                  Fax: (202) 565-3380
Regional Manager
Robert J. Kaiser Rm 911 x3902
Business Development Officers
Jean-Robert Baguidy Rm 711 x3806
Frank Wilson Rm 927 x3920

NORTHEAST
6 World Trade Center, Suite 635
New York, NY  10048
Main Number: (212) 466-2950
                  Fax: (212) 466-2959
Regional Manager
John Lavelle (212) 466-2951
Business Development Officers
Thomas Cummings (212) 466-2952
Sharyn Hess (212) 466-2954
Business Development Assistants
Jennifer Drakes (212) 466-2950

SOUTHEAST
777 N.W. 72nd Ave., Suite 3M2,
Miami, FL  33126
Main Number: (305) 526-7436
                 Fax: (305) 526-7435
Regional Manager
James Morris (305) 526-7436 x17
Business Development Officers
Maria Gutierrez (305) 526-7436 x24
Nancy Williams (305) 526-7436 x29
Business Development Assistant
Mary Janette Iker (305) 526-7136 x16

MIDWEST
55 W. Monroe Street, Suite 2440
Chicago, IL  60603
Main Number: (312) 353-8081
                 Fax: (312) 353-8098
Regional Manager
Michael Howard (312) 353-8093
Business Development Officers
Barry D. Bint (312) 353-8071
Jean Fitzgibbon (312) 353-8072
Ursula Slowikowski (312) 353-8073
Business Development Assistant
Patricia Solem (312) 353-8081

SOUTHWEST
1880 South Dairy Ashford II
Suite 585, Houston, TX  77077
Main Number: (281) 721-0465
                  Fax: (281) 679-0156
Regional Manager
Patrick Crilley (281) 721-0470
Business Development Officers
Joseph Ringer (281) 721-0467
William L. McCollum (281) 721-0468
Business Development Assistant
Patricia Trancoso (281) 721-0466

WEST
1 World Trade Center, Suite 1670
Long Beach, California  90831
Main Number: (562) 980-4580  
                  Fax: (562) 980-4590
Regional Manager
Jerri Slifer (562) 980-4585
Business Development Officers
Paul Duncan (562) 980-4583
Donald Schmoll (562) 980-4584
Andrew Harvey (562) 980-4586
Business Development Assistant
Rob Guthrie (562) 980-4580 

Orange County, Ca.   Fax: (949) 660-8039
3300 Irvine Avenue, Suite 305
Newport Beach, Ca.  92660  
Business Development Officer
Patricia Snow  (949) 660-1688 ext. 150

San Jose, Ca.                Fax: (408) 271-7307
101 Park Center Plaza, Suite 1001
San Jose, Ca.  95113
Business Development Officer
James Luchessi  (408) 271-7300 ext. 104


